
Value-Based Performance 
Management Solutions

Helping Provider Organizations  
Continuously Improve Performance in:

• Reducing Unnecessary Costs

• Ensuring Accurate Medical Risk Scores

• Maintaining Appropriate Utilization of 
Services

• Stabilizing Attributed Populations

• Improving Quality of Care

• Supporting Network Management



“Salient has always been ahead of the 
market in developing and enhancing 
ACO-specific analyses.”

Richard Lucibella, MHS, MBA 
CEO & Director, Accountable Care Options, LLC



Salient helps organizations with continuous process improvement. 

Our powerful software solution, Salient Healthcare, is built for and designed by leaders in the industry 
to help provider organizations fulfill the goals of quality improvement, patient satisfaction, and cost 
reduction. Salient provides technical and analytical support as well as consulting expertise, ensuring 
our clients achieve success in their value-based programs. 

Salient Healthcare Enables Provider Organizations to:

Improve Population Health:

• Leverage the power of Hierarchical Condition 
Category (HCC) scores and chronic condition 
cohorts to improve health outcomes

• Track Annual Wellness Visit (AWV) completion 
to stay engaged with patients

• Track quality metrics proactively to identify  
gaps in care and ensure successful reporting

Evaluate data across individual providers, 
facilities, and patients:

• Compare expenditure and utilization patterns 
across practices and physicians in both acute 
and post-acute care settings

• Analyze patient attribution and churn rates

• Gain insights into network management 
utilization

 

Overview

Up and running in 

2wks  

with your own data.

Get insights 

3x  

faster every month.

 ACOs who use Salient earned  

      4x  

  more shared savings than  
   those who don’t.

Start improving while  
others are still waiting.

Data validated with  
every monthly load.

Nearly $100 million  
in shared savings since 2016



Our Base Offering:

Salient Healthcare Dashboards

Seeing is Believing 
Try it risk-free for 45 days  

with your own data

Salient Healthcare Dashboards are a no-code, 
cloud-based solution that enables breakthrough 
data discovery capabilities. The solution scales 
with your organization—as you grow, it grows 
along with you—and there is no limitation on 
the number or complexity of data sources or 
users. Additionally, multi-payer and multi-
model data can be integrated for apples to 
apples comparisons.

Analytical Capabilities

• Industry Leading CMS Logic Alignment

• Advanced Trending Capabilities

• Transition Care Management (TCM)

• Post Acute Care Analysis

• Beneficiary Cohorts

• Financial Impact Analysis

• Patient Level Analysis

• TIN and NPI Level Analysis

• HCC Analysis

• Last Actionable Quality Metric Tracking



Our Base Offering:

Core Focuses

1. Control Costs 
Determine cost drivers and evaluate them at the 
practice and facility level 

2. Optimize Utilization  
Evaluate utilization patterns and trends across 
facilities 

3. Improve Quality of Care   
Continuously monitor quality metric compliance to 
identify and close gaps of care, as well as ensure 
successful end-of-year reporting

4. Accurately Capture Risk    
Receive monthly individual risk scores to identify 
missed coding opportunities and determine appropriate 
interventions to ensure accuracy in coding 

5. Maintain Attribution     
View continuous attribution quartely at the TIN and 
NPI level to ensure low beneficiary churn

Our healthcare solution is purpose-built to help provider organizations reduce costs, improve outcomes, and achieve shared 
savings. By providing total visibility of critical metrics in the following five core focuses down to the practice, provider, and 
beneficiary levels, users can efficiently find opportunities for improvement. 



“Salient makes it easy to understand 
every aspect of your performance down 
to the most granular level to see exactly 
what is driving your results.”
Carol Beam 
President & CEO, Rocky Mountain Accountable 
Health Network

Additional Offerings:

Network Management Module

As part of our Network Management Module, Salient provides organizations with insights and 
actionable data to help manage their provider network. This module helps enable organizations 
to increase market share and ensure minimal network leakage. The network management module 
maps where patients live, where providers practice, and identifies where utilization patterns exist 
via Salient’s geospatial analytics tool. The advanced network analysis will also provide insights 
into which providers are rendering services and where patients are receiving services so that 
initiatives and corrective action plans may be implemented.  



Additional Offerings:

Data Analytics Support

Need help analyzing your data? Salient can fill that void by 
providing data analytics support. Our team of data analysts 
can run custom reports, generate pre-made reports, identify 
areas of opportunity, and support your organization’s 
initiatives as a function of administrative support. By utilizing 
this service, your organization’s workflow processes can 
be streamlined and appear seamless. Many of our current 
customers think of our data analyst team as part of their own. 



Additional Offerings:

Multi-Payer Data Integration

Leverage Salient’s multi-payer integration services to:

• Compare baseline performance across payers

• Look at cross-cutting metrics to ensure patients receive consistent treatment and care

• Maintain data easily and access securely via single sign-on

• Streamline processes for data analysis and initiative creation



Additional Offerings:

Consultative Services & Assessments

In order to achieve shared savings, continuous process improvement is expected; this is 
at the heart of all Salient assessments. Our team of consultants will work alongside the 
organization members to assist in the transformation to value-driven and value-based care.

The Assessment Includes Analyses of:

• Expenditure components

• HCC-based risk coding

• AWV completion

• Quality metric gaps in care

• Patient churn

• Utilization across primary care, acute care, and post-acute care categories

• TCM effectiveness

• CCM beneficiary identification and return on investment

In addition to identifying areas of performance, the assessment includes recommendations 
and suggestions on how to implement initiatives to drive the necessary change.



 

Our Featured Consultants

Craigan Gray, MD, MBA, JD
Dr. Craigan Gray, Salient Healthcare’s Chief Medical Officer, brings significant experience 
from private practice, hospital leadership, and governmental health-benefit programs. 
Prior to joining Salient, Dr. Gray was the director of North Carolina’s $12 billion Medicaid 
program. His time as Virginia Podiatric Medical Association at Bon Secours Our Lady of 
Bellefonte Hospital in Kentucky was distinguished by moving the facility into the top-
quality performance tier for Health Grades and CMS health quality indicators. Dr. Gray is  
a Stanford University trained Obstetrician/Gynecologist. He is a Certified Physician 
Executive and is published in various medical journals.

Amy Kotch, MHA
Amy Kotch is Salient’s Lead Business Consultant working with ACOs, MSOs, and CINs 
nationwide. She received a Master’s in Health Administration from Florida Atlantic 
University as well as a Bachelor’s of Science from the University of Miami and has just 
recently completed a Master Certification in Population Health through a federal grant  
from the Office of the National Coordinator for Health Information Technology in 
conjunction with the Johns Hopkins University and Normandale Community College.  
Her prior work includes being the Operations Coordinator at Triple Aim Development  
Group consulting with ACOs/MSOs.

Maria Nikol, MJ
Maria Nikol is a senior business consultant with over 10 years of experience in healthcare 
operations and healthcare strategy. Her specialization includes process improvement 
and the application of emerging models of healthcare delivery such as Patient-Centered 
Medical Homes and Accountable Care Organizations. She holds a Master of Jurisprudence 
in Health Law from Widener University and a Bachelor of Science in Pharmaceutical 
Marketing and Management from the University of the Sciences in Philadelphia.

Ryan Mackman, MBA, MHA
Ryan Mackman is an ACO Business Consultant where he acts as a solution trainer, 
marketing and sales consultant, and as a value-based payment strategist. His skillset  
helps augment Salient’s efforts at the ACO and physician practice levels. Prior to joining 
this organization, Mr. Mackman spent four years as the Business Administrator and  
Project Manager for a Level 3 Patient Centered Medical Home near West Palm Beach.

Mr. Mackman holds a Master’s in Business Administration and a Master’s in Health 
Administration from Florida Atlantic University. He received his bachelor’s degree from  
the University of Florida, and currently holds a Six Sigma Green Belt Certification.

Mr. Mackman is very involved both professionally and personally. He is a member of the 
American College of Healthcare Executives (ACHE). As a community leader, Mr. Mackman 
participates in the Jewish Federation of Palm Beach County’s ELP program and is a board 
member of the Palm Beach County chapter of the University of Florida Alumni Association.



“The Salient ACO platform provides 
us with a wide range of utilization and 
financial dashboards so that we can 
understand where patients are going, 
how much they are spending, and if the 
care being provided is appropriate.”

Raul Puente 
Vice President, Medical Consultants Management



About Salient

Salient Management Company offers business 
and government a new solution for efficient 
management. Drawing on diverse data from multiple 
sources, Salient technology measures how business 
activity creates value, quality, financial efficiency, 
and productivity, while the user interface eliminates 
barriers to using this knowledge for continuous process 
improvement. 

Salient is a worldwide provider of advanced performance 
management and decision support systems for a wide 
range of industries and the public sector.  Founded in 
1986, Salient today serves more than 450,000 users in 
66 countries.

Contact us for a demonstration:
phone 800.447.1868
email info@salient.com

12 Metro Park Rd, Albany, NY 12205 USA          phone 607.739.4511          www.salienthealthcare.com             ©2019 Salient Corporation


